


Best Friend of  Charleston 

1830: South Carolina Canal and Rail 

Road Company 
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Norfolk Southern 

By the Numbers  

 19,500 route miles 

 22  states and District of  

Columbia  

 Reaches over 50 percent 

of  U.S. population, 

manufacturing and 

energy consumption 

 26,500 employees 

 2019 Capital Investment: 

16%-18% of  revenues 
 



COAL INTERMODAL 



2018  

Financial 

Performance 

7 

Revenue - $11.5 Billion 

Volume –  4% increase 
over 2018 

Operating Ratio: 65.4% 



 SERVE CUSTOMERS 

 MANAGE ASSETS 

 CONTROL COSTS 

 WORK SAFELY 

 DEVELOP OUR PEOPLE 
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INDUSTRIAL DEVELOPMENT 






